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WuBammasl —  ocobast  rpymma — moib3oBaTene  OMOIHOTEK,
HY)XJAloasicss B COLMOKYJIbTYPHOH U IICUXOJOTHYECKOW MOJAECPKKE.
3amaua OubIMoOTEKapen co3aaTh MaKCHMalbHO KOMGBOPTHYIO 0OCTaHOBKY
JUI CBOMX OCOOCHHBIX uHMTareneil. Ceronnsa MHOrue OMOIMOTEKH MO Mepe
BO3MOXXHOCTEH MPHOOPETAIOT CIICHUATBHYIO JINTEPATYPY U 000PYIOBAHHE,
OCBaMBalOT HOBble MeToabl u ¢GopMbl pabotel. Ho kpome »sToro,
HE00XOAMMO TMOATOTOBUTH OMONMOTEKapel s paboThl ¢ ATOM TPYyHIOn
HaceseHus. JlaHHbIM MaTepuai NMpU3BaH OKa3aTh MOMOIIb OHOIMOTEKApAM
B Ka4eCTBEHHOM OOCITYXMBaHUHM JIIOJACH C pa3IuYHBIMH  BUJAAMU
MHBAJIUJIHOCTH.

Kaxk obmarbcst ¢ uHBanM1aMu

N3BecTHO, YTO poccuiickie WHBAIHUIBI )KUBYT Kak Obl B MapalieIbHOM
Mupe. OHU pEIKO BBIXOJAT HA YIUIy M TIOYTH HE TMOSABJISIIOTCS B
00IIecCTBEeHHBIX MecTax. MoOeT ObITh, U3-3a 3TOT0, CTATKUBASICh C TAKUMU
JIIOJIBMH, MBI TIOPOM HE 3HAEM, KaK ceOsl BECTH, W JaKe IMyraemcs — Kak
caenaTh Tak, 4yToObl ero He obunaers? He 3amedarh ero orpaHMYEHHBIX
BO3MOXXHOCTEH HJIM, HA00OpOT, kKaneTh? MBI TepsieMcsi, CTaJKHUBAsCh C
YeJIOBEKOM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU, YyBCTBYeM Ce0sl HEIOBKO
U J1a)Ke MOXKEeM OOHWJIEeTh €ro HEOCTOPOXHBIM BbICKa3biBaHUWEM. M 3mech
caMU HMHBAJUJbl MPUXOJAT HA TMOMOILIb, JaBasi COBEThI, KaK MPaBUIbHO
ce0si C HUMU BECTH.

OO0mue npaBuiia STUKETA MPHU OOIIEHUU C MHBATUIAMHU:

Ilpusnaiime ezo pasnvim

OObIYHO, TIEpBOE, YTO OTOOpa)kaeTcsi Ha JIMIAX 3IO0POBBIX JIOJEH,
KOrJa B KOMHATE TOSIBIISIETCS WHBAIUI, — 3TO CTpaxX M PaCTEPSHHOCTD.
Oco0eHHo, K TpuUMepy, eciau Tepes HamHu 4denoBek, cTpamarormmii JILIT,
KOTOPBIA HE MOXKET JaXKe BJIQJIETh MBIIIIAMHU JIMIA — MMO3J10POBATHCS WITH
KUBHYTb T'OJIOBOM. B Takne MOMEHTBI MbI Yallle BCETO CTHIAIUBO OMYCKaeM
rna3a. A genate 3Toro He Hy»kHO! CaMoe XyzIiee, 4TO Mbl MOYKEM CENaTh
JUISl UHBANUA, — 3TO JMIIHUM pa3 HalOMHUTh €My, YTO OH KaKOWU-TO «HE
Takoit». Jlydmie Bcero caenaTh BHJ, YTO BCE B TOPSAKE. A 7T 3TOTO
HY)KHO He OOsThCSI CMOTpEeTh Ha 4YelOoBeKa C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMA W aKTHBHO BCTyHaTh C HHM B KOHTakT. Korjga B
pasroBapuBaeTe C MHBAIHUOM, OOpaliaiTech HEMOCPEICTBEHHO K HEMY, a
HE K  CONPOBOXIAWIIEMY WJIM  CYpPAONEPEBOTYHKY,  KOTOPHIC
MPUCYTCTBYIOT MPU PA3TOBOPE.



Hcnonvsyume e2o 603modcHocmu

[Ipn Bcem 5TOM, KOHTakTUpysd C OOJBHBIM YEIOBEKOM, Ba)KHO HE
JOMYCTUTHh OIUIOIIHOCTh 10 HEBHUMAHHWIO M HE TOCTaBUTH €ro U cels B
HEJOBKOe MojokeHue. Eciii BaM MpeACTOUT KOHTAKT C TAaKUM YEJIOBEKOM,
NPEIBAPUTEIILHO YTOYHUTE Y €ro OJNM3KUX, KAKOBBl €ro peajbHbIC
BO3MOXXHOCTH. Hampumep, MHOTHe CTpajaroliue JAeTCKUM LiepeOpaibHbIM
napajuyoM MNPEKpacHO MOHUMAIOT, YTO MM roBopsAT. Ho mpu stom He
MOTyT TIOLIEBEIUTh pyKaMu wuiaM Horamu. M eciu Bl Oyzmere
pasroBapuBaTh C HUMH IPDOMKO U UEpecuyp 4WIEHOpAa3JeJIbHO, KaK C
MaJIeHbKUMH, TO MOXKeTe ux oOuzaerb. Eciu yenoBek ¢ orpaHMYE€HHBIMU
BO3MOXXHOCTSIMHU 4TO-TO YMEET JIeJIaTh caM, TO HE CIEeAYeT NpeiaraTb eMy
MTOMOIIIb.

Cmapaiimecv He NOKaA3b18amMyb HCAN0CMb

Jleno B TOM, 4YTO JKHU3Hb YEJIOBEKA, MPUKOBAHHOTO K HHBAIUIAHOMY
Kpecily, HMKOrJa HE HaJaJWuTCs, €ClIM OJIN3KUE HE CMHUPSATCS C 3TUM
(hakToOM U HEe OTHECYTCSI K HeMY CIOKOHO. [IpuunTanus u ciesbl B JaHHOM
cllydae TOJIbKO paccTpamBalOT ueinoBeka. EMy, HampoTuB, Tpebyercs
MY’KECTBO, YTOOBI OOpOThCs ¢ Oomne3Hblo. U mydiiel TaKTUKON TeX, KTO
HaXOJUTCS psAOM, OyZIeT He JKaloCTh, a BEpa B €ro CHJIbl U CIIOKOWCTBHUE.
HeBo3moxxHO OOpOTbCS € HEIYrOM, €CIM YeJOBEK HaXOJIUTCS BO
B3BUHUEHHOM cOCTOsiHUU. CrokoWcTBHE — 9TO TaTdopma, Ha KOTOPOM
Oynytr crtpouthecsi Bce JocTikeHus. Ilostomy, Haxozmsch B oOmiecTBe
WHBAINIA, YOEpUTEe JKAJIOCTIWBBIA B3TJsiA. Jlydmie mMOIHUMHTE eMy
HacTpoeHue 100poil yibIOKOH.

Cnosa. Kak mvl ux nHazvieaem

YenoBek yCTpOeH TakK, YTO Kakue Obl HEJAOCTaTKU OH HE UMel, OH
BCEI/la XOuUeT YYBCTBOBaTh ce€0sl HapaBHE C JpyrMMU JiOApMu. B
0COOEHHOCTH 3TO KacaeTcs MHBaIMIOB. [loaToMy BO Bpems OOIIEHHS C
YeJIOBEKOM C OTPAaHUYECHHBIMH (PU3NYECKUMH BO3MOXKHOCTAMHU JH000€
Ballle HEOCTOPOKHOE CIOBO MOXKET OOMAETh €ro U HaBCer/a OTOUTh y HEro
’)Kenanue oOmarhesd ¢ BaMH. UTo ke dTO MOXKeT OBITh 3a ciioBo? Korma
WHBAINA HAa3bIBAIOT «HETMOJHOLCHHBIM», 53TOT 4YeJIOBEK OUIYIIaeT
COYYBCTBHE U JKaJOCTh OKPYXKAIOUINX, KOTOPbIE CKOPEE YTHETAIOT €ro, YeM
MOJIEP)KUBAIOT. A KOIJIa YEeJIOBEK, KOTOPBIH HE MOXKET CaMOCTOSITEIHHO
XOJIUTh, CIBIIIUT O ceOe CI0Ba «IIPUKOBAH K WHBAJTUAHON KOJISICKE», OH
qyBCTBYeT ceOst oOpeueHHBbIM. [l03TOMY, yHMOMSIHYTBIE BBIIIE CJOBa, a
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TaKXe BCE JIpyrue, MOX0XKUEe Ha HUX, CIEAYET pa3 M HABCErJa UCKIIIOUUTD
13 CBOErO JIEKCUKOHA. T0, Kak Mbl TOBOPUM, TECHO CBSI3aHO C TEM, YTO MBI
IyMaeM M Kak BeleM ceOs M0 OTHOIICHUIO K JAPYTUM JIIOASM. YBBHI,
CJIMIIIKOM YacTO B HalleM OO0IIecTBE 3ByYaT TaKue HelpHeMIIEMbIe CIIOBa U
CpaBHEHHUS KaK «OOJIbHOHM — 3710pOBBIIT», KHOPMAJIbHBIN — HEHOPMAJIbHBIN,
«YMCTBEHHO OTCTaJiblii», «OOBIYHBI — HEMOJHOLCHHBINY», «IayH»,
«Kajeka» W T.0. Pycckas «rojiepaHTHAas» TEPMHUHOJIOTHS B OTHOIICHHH
JIOJIEd ¢ WHBAIMAHOCTBIO JO CHX IOp HE YyCTOsAJach — JaXe B Cpele
WHBAJIUJIOB TPHUCYTCTBYIOT pa3Hble TOUYKH 3PEHUS Ha MPaBOMOYHOCTH
ynoTpeOaeHHs TeX WM UHBIX TEPMUHOB.

He6onpimoe uccrnenoBanne 2000-ro rojma mokasajao cleayrolmiee: Ha
AT CEMUHApax COTpYAHUKH «llepcnekTuBbl» Npearaid y4aCTHUKAM
(JIroIIM C pa3NMYHBIMU BUAAMU MHBanuaHocTU u3 20 pernoHoB Poccun)
HalucaTh, KaKMe YyBCTBA M aCCOLMAIMU BbI3BIBAET Y HUX TO WIM HHOE
CJIOBO Y BBIpaKCHHE. BOT TUIIMYHEIC TPUMEpHI, BEIOpaHHBIE OoJiee ueM H3
120 orBeTOB:

* OueHb PACTIPOCTPAHCHHOE BBIPAXKEHUE «IPUKOBAH K KOJISICKE» —
BBI3BIBACT ONIYIICHUE «OOPEUECHHOCTHY;

* CroBa «TJIyXOHEMOW», «HEMOI» — HEBO3MOXKHOCTh OOIIEHHUS,
KOHTAKTa;

* «bOIBHOI» — 3HAYHUT, «HAJO JICUUTEY, «OECIIOMOIITHEIN;

* ClioBa «mapajuTHK», «HEMOIHOIICHHBINY, «Oe3pyKuii», «OOIbHON
BBI3BIBAIOT COUYYBCTBUE U KAJIOCTh;

* Bpe3rnuBoCTh BHI3BIBAIOT CIIOBA «KAJEKay, «CIa00YMHBINY, «IayH».

* «[lcux», «cmabOyMHBINY», «HEHOPMAIbHBINY, «IIU3UK» CBSI3aHBI C
HEMpPEACKa3yeMOCThIO, OMACHOCThIO M, KaK CJIEACTBHUE, BBI3BIBAIOT CTpax.
Bocriurannpie nroau mpu JIOOBIX  OOCTOATENHCTBAX M30EraroT TaKUX
0000111eHuiA.

Breipaxkenus «4eJIOBEK c OTpaHUYCHHBIMH (bU3UIeCKUMHU
BO3MOXKHOCTSIMUY», «4YEJIOBEK Ha KOJISICKE», «UEIOBEK C TpaBMOU
MMO3BOHOYHHUKAY, «UETIOBEK C WHBAIHUIHOCTBHIO», «HE3PSUUN» — BBI3BIBAIOT
BIIOJIHE HeWTpanbHble acconuanuu. CIOBO «MHBAJIUI»  BBI3BIBAET
pa3MyHble YYyBCTBAa, HO B II€JIOM, OOJBIIMHCTBO JIFOACH CUHMTAET €ro
MpUEMIIEMBIM, TOCKOIBKY 3TO CJIOBO oduimansHOe, Hambojee YacTo
yHnoTpeOIsieMOe U CTaBIIIEE B ONPEACIICHHON CTEMEHN a0CTPAKTHBIM.

Oco0eHHOCTH B3aMMOJICHCTBHS C Pa3IMYHBIMY IPyIIaMH HHBAIUIOB:
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Ilpu obwenuu c 0OO0bMU, UCHBIMBIGAIOWUE MPYOHOCMU  NPU
nepeosudiceHuU

Ecnu BbI 001maeTech ¢ 4eI0BEKOM B MHBAIMIAHON KOJISICKE, TOCTapaics
clenaTh TakK, YTOOBI BAlllM IJ1a3a HAXOJWJIKUCh C €ro rja3aMud Ha OJHOM
ypoBHe. Hanpumep, nocrapaiicst cpa3dy B Hayajie pa3roBopa CecTb, €CIH
€CTb BO3MOKHOCTb, IIPHYEM MpsiMO niepea HUM. [TomHuTe, 4YTO MHBANHUIHAS
KOJICKA  —  HENPUKOCHOBEHHOE  IPOCTPAaHCTBO  deioBeka. He
oOjokaunBaiiTech Ha Hee, He ToikaiTe. HauaTh KaTuUTh KOJsACKY O€3
corjlacuisi MHBAJIMAA — TO K€ CaMoOe, YTO CXBATUTh M TIOHECTHU BEILU
yenoBeKka 0e3 ero paspenieHus. Beerna crpaimivaiite, Hy>)KHa JIM TIOMOIIIb,
npexae 4eM okaszarh ee. llpeanaraiite momoInb, €ciau HYXHO OTKPBITh
TSOKENTYIO JBEph WJIM MPOWTH MO KOBPY C JUIMHHBIM BopcoM. Ecnu Baie
MPEUIOKEHUE O TIOMOIIH IPUHSATO, CIPOCHTE, YTO HYXKHO JI€JIaTh, U YETKO
cleqyiiTe MHCTPYKIUsAM. Ecnm Bam paspemuiu mepeiaBUraTh KOJACKY,
Katute ee MemiaeHHo. Koisicka ObicTpo HaOMpaeT CKOpPOCTh, U
HEOKUJAHHBIA TOJTYOK MOXKET MPUBECTH K IMOTepe paBHOBecus. Bcerna
TUYHO yOeXJaiTech B JIOCTYIHOCTH MECT, TJA€ 3allJIaHWPOBaHBI
MeponpusATHs. 3apaHee MOUHTEPECylWTech, KaKUe MOTYT BO3HHKHYTH
npoOJeMbl U KaK UX MOXKHO ycTpaHuThb. [loMHHTE, 4TO, KaK MpaBHIIO, Y
JToAed, MMEIONMX TPYAHOCTH NpU MEpeBUKEHUH, HET MNpodieM co
3pEHHEM, CITyXOM M MOHUMaHHEM.

Pacckaxxute MM, Kakoe B Bamleil OHMOJIMOTEKE €CTh CHelHaIbHOe
00opyI0BaHue ISt UHBAIUIOB, HATIPUMED, IIOABEMHHUK JUTSI TTEPEIBHUKECHUS
[0 JIECTHUIIE BHM3 M BBepX Ha Koisicke. He crecHsiiTech mokaszaTb, Ie
HAXOJUTCS TyaJleT /s WHBAIWAOB, ITO MOXET IOMOYbh MM OBICTpee
a/IalTUPOBAThHCH.

Ipu obwenuu ¢ 1100bMu ¢ NIOXUM 3peHUeM U He3PAUUMU

Hapymenue 3peHuss umeer MHOro cremneHedl. IIogHOCTBIO ciembx
moneit Bcero okono 10%, ocTalbHbIE UMEIOT OCTaTOYHOE 3PEHHE, MOTYT
pa3nuyath CBET M TEHb, MHOTJA LIBET M OYEPTaHUs IpeaMera. Y OJIHUX
cmaboe mepudepuyueckoe 3peHUE, y Ipyrux — ciaboe MpsMoe Tpu
xoporieM nepugepudeckoM. Bece 3T0 Haj0 BBIICHUTH M YYUTHIBATH HpPU
obmeHnn. BoT oCHOBHBIE TpaBuMIIa B3aUMOJICHCTBHUS C TAKUMH JTFOJIbMH:

* [Ipeqyaras cBOIO MOMOIIb, HANPABJISITE YeNOBEKa, HE CTUCKUBaiTe
€ro PyKy, HIUTE TaK, KaK BBl OOBIYHO Xo1uTe. He Hy)KHO XBaTaTh CIETOro
YeJIOBEKA U TALIUTh €ro 3a cOOO.



e OnumuTe KpaTko, TA€ Bbl HaxoauTech. I[lpemympexpaiite o
IPEMSTCTBUSX: CTYNEHAX, HU3KMX NPUTONOKax u T.I. llepensurasce, He
JIEJIANTE PBIBKOB, PE3KUX JBUKCHUIA.

*Eciiu BBl coOupaerech 4YMTaThb HE3psUYEMy UEJIOBEKY, CHayaja
npenynpenure o0 3TtoM. loBopuTre HOpManbHBIM rojocoMm. He
nponyckaiTe nHpopMaluio, eciid Bac 00 TOM HE IOMPOCHT.

* Bcerna obOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXe €CIU OH
BaC HE BUJIUT, a HE K €r0 3psA4eMy KOMIIaHbOHY.

* Becerna HaspiBaiiTe ce0si M MpECTaBISANTE APYrHX COOECEAHUKOB, a
TaK)K€ OCTaJIbHBIX NPUCYTCTBYIOLIMX.

* Korpa Bel mpejuiaraere He3psYeMy UYE€IOBEKY CECThb, HE yCa)KMBaWTe
€ro, a HampaBbTE€ PYKy Ha CIMHKY CTyJla WIHM NOIOKOTHUK. Kornma Bbl
o0maeTech ¢ TPYIIOW HE3PSUYMX JIIOJCH, He 3a0bIBaiiTe Kaxablidi pa3
Ha3bIBaTh TOT'0, K KOMY BbI 00pallaeTeck.

* M30eraiiTe pacIuIbIBUATHIX ONPENCICHUH W HMHCTPYKIHHA, KOTOPHIC
OOBIYHO  CONPOBOXAAIOTCS JKECTaMu, BbIpaxkeHUd Bpoae «CrakaH
HaxXoauTCsl T7e-To Ha crone». Crapaiitech ObITh TOWYHBIMH: «CTakaH
HAXOJUTCs 110 CEPEANHE CTOJIa.

* Ecnu B Bameil OuOIMOTEKE €CTh CHElUaibHas amnmaparypa, TO
coo0mmTe 00 3TOM MOCETUTENAM OMOTUOTEKH € MpoOJieMaMH 3PEHUS:
«3Haere, y Hac ecTb Uil Bac cnenuanpHas anmaparypa, MOXKHO UYHUTaTh
KHMIH, )KXypHaJIbl ¥ Fa3€Thl C TOMOLIBIO JIEKTPOHHOM JIYIIBD».

IIpu obwenuu ¢ 1100bMuU ¢ HAPYUWIEHUEM CTYXA

Cy1ecTByeT HECKOJIBKO THUIIOB U CTENEHEN TITyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CHOCOOOB OOIIEHMS] C JIFOJbMH, KOTOPBIE TLIOXO
cablmar. Eciu Bel HE 3HaeTe, Kakoi MPeAnovYecTb, CIPOCUTE Y HUX.

* [Ipexxsie ueM 3aroBOpUTH C YEJIOBEKOM, Y KOTOPOTO MOHMXKEH CIIyX,
JaiiTe 3HaK, YTO Bbl COOMPAETECh EMY UTO-TO CKa3aTh.

* PazroBapuBasi ¢ 4eIOBEKOM, y KOTOPOTO IUIOXOW CIIyX, CMOTpHUTE
npsMo Ha Hero. He 3aTeMHSNTE CBOE JIMLIO U HE 3aropaKMBalTE €ro
pyKamu, BOJIOCaMU WM KaKUMH-TO IpeameTamu. Bain cobecenHUK T0IKeH
HUMETh BO3MOKHOCTb CJIEAUTH 32 BHIPAXEHUEM BaILIETO JIMLIA.

* [lomoiiauTe, €ciM MOXKHO, K HECHBIIIANIEMYy YeJIOBEKY IMOOIIKeE,
TOBOPUTE MENJIEHHO M OTUETIMBO, HO HE CIMUIKOM I'POMKO (CHM)KEHHE
cllyXa, Kak HH CTPaHHO, YacTO CONPOBOXKIAETCS IOBBIIICHUEM
YYBCTBUTEIBHOCTH K TPOMKHM 3BYKaM).
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* HexoTopele 101U MOTYT CIBIIIATh, HO BOCHPUHHUMAIOT OTCIIbHBIC
3BYKH HENpaBUJIbHO. B 3TOM ciyyae roBopure 0Oojiee TPOMKO U YETKO,
noadupasi MOAXOAIMUN ypoBeHb. B npyrom cimydae moHagoOUTCS JIHILIb
CHM3UThb BBICOTY TIO0JOCa, TaK Kak YEeJIOBEK YTPaTWI CHOCOOHOCTh
BOCIIPUHUMATD BBICOKHE YaCTOTHI.

* YroObl nIpuBIEYb BHUMAHHE 4YEJIOBEKA, KOTOPBIA IUIOXO CIBILIUT,
Ha30BUTE €ro no uMeHu. Eciam oTBeTa HET, MOXHO CIlerKa TPOHYTH
YeJI0OBEKA WM XKE I0MaxaTh PyKOH.

* ['oBOopHUTE 5ACHO U pOBHO. He HY»HO M3JIMIIHE TOAYEPKUBATH YTO-TO.
Kpunuath, ocoGeHHO B yx0, Toxke He Hajgo. HyXHO cMOTpeTh B JHIIO
coOeCeIHNKY W TOBOPUTH SCHO M MEUICHHO, HCIIOJIb30BaTh IPOCTHIC
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

* Eciu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe nepedpasnupoBarb
cBoe npeiokeHue. HyXHO HCIONB30BaTh BBIPAKEHUE JIMLA, YKECTBHI,
TEJIOABW)KCHUS, €CIIM XOTUTE IIOAYEPKHYTh WM IHPOSCHUTH CMBICI
CKa3aHHOTO.

* Y6enurech, uro Bac noHsiau. He crecHsiiTech cripocuTh, MOHSI JIM
Bac co0eceqHuK.

* lHOrja KOHTAKT JIOCTUIAETCs, €CJIM HECHBIAlEeMy T'OBOPUTH
1IernoToM. B 3ToM citydae ymydinaercss apTUKYNIALUs pTa, 4yTo obJjerdyaer
YTEHUE C I'y0.

* Eciiu BBI coob1iaete nHpopMannio, KOTopas BKJIoYaeT B ceOs HOMep,
TEXHUYECKUM WM JPYroul CJIOXKHBIA TEPMHH, aJpec, HAMMIINUTE €€,
cooOmmTe 1Mo (akcy MM 3JIEKTPOHHOM IOYTe MM JIOOBIM JpyTrUM
CII0CO00M, HO TaK, YTOOLI OHA ObLiIa TOYHO ITOHSTA.

* Ecniu cymiecTByIOT TpyAHOCTH NMPH YCTHOM OOILEHHHM, CIIPOCHUTE, HE
OyZeT JM MpoIle NePernrchIBaThCs.

» He 3aObiBaiiTe 0 cpesme, kKoTopas Bac OKpykaeT. B Oompmmx wim
MHOTOJIFO/IHBIX TOMEIEHUSX TPYIHO OOIIATHCS C JIIOAbMU, KOTOPBIE IIJI0XO
cIpIIaT. SIpKkoe COJHIIE WM TeHb TOXe MOTYT ObITh OapbepaMu.

* O4eHb 4acTO TIyXHE JIOJAU HCIOJIB3YIOT S3BIK KeCTOB. Eciam BbI
ofIaeTech yepe3 CypAonepeBourKa, He 3a0yaAbTe, YTO 00paIaThCs Ha10
HEMOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOTUHKY.

* He Bce oy, KOTOpBIE MJI0XO CIIBIIIAT, MOTYT YUTATh MO rybam. Bam
Jy4lle BCEro CHpocuTh 00 3ToM mpu mnepBod Bcrpeue. Ecnu  Baim



cobeceHUK 00J1a/1aeT 3TUM HABBIKOM, TIOMHHUTE, YTO TOJIBKO TPH U3 JECATH
CJIOB XOPOLIO MPOYUTHIBAIOTCA.

» Coo0mute, 4TO B Bame OMOIMOTEKE MOXKET OBITh €My MHTEPECHO,
HampuMmep, KOJUIEKIUS (QUIbMOB C CyOTUTpaMH, BO3MOXHO, 3TO
3auHTEepeCyeT CcIabO0CITBIIIANIETO MTOCETUTEIS.

Ilpu obwenuu ¢ 100bMU C 3A0ePAUCKOU 8 pazsumuu u npoodremamu
0bweHus

Hcnonb3yiiTe TOCTYNHBIN A3bIK, BBIpa)KAUTECh TOYHO W MO jaeny. He
JyMauTe, 4To Bac He NoMMyT. MlcxoauTe u3 Toro, 4To B3pOCIbIA YETIOBEK C
3aJICPKKOM B Pa3BUTUHM HMMEET TAKOH e OMBIT, KaK U JIFOOOH Ipyroi
B3pOCJIbIl 4esloBeK. bynbTe TroTOBBI IMOBTOPUTH HECKOJIbKO pa3. He
C/1aBaliTech, €ClIM Bac C MEPBOT0 pasza HE MOHSIIH.

I'oBopst 0 3amayax WM AaBas MHCTPYKIIMIO, PACCKa3bIBAWTE BCE «IIO
maramy. JlaiiTe Bamemy coOeceIHHKY BO3MOKHOCTHh OOBITpaTh KaXKIbId
1ar 1ocje Toro, Kak Bbl OObSICHUIN EMY.

Ipu obwenuu ¢ 1100bMU, UMEIUWUMU NCUXUAMPUYEcKUe NpoOaIeMbl

[lcuxuueckue HapylleHUs — HE TO K€ caMoe, 4YTO IpoOJIeMbl B
pazButud. Jlrogu C TNCHUXUYECKMMH TMpoOJieMaMHd MOTYT HCIBITHIBAThH
SMOLIMOHAJIBHBIE PACCTPOMCTBA WM 3aMEIIATENIbCTBO, OCIOMXHSIOUINE HX
KU3Hb. HeBepHO, YTO HIOOUM C TNCUXUYECKUMHM HAPYLIEHUSAMH HMEIOT
npoGyiieMbl B NOHMMAHWM WIM HI)KE IO YPOBHIO MHTEUIEKTa, YeM
OOJIBIIMHCTBO JIOICH. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3TJIS HA MUD.
Ecnu denoBek, UMEIOMMI ICUXUYECKHE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE
€ro CIOKOIHO, 4TO Bbl MOXKETE C/IeaTh, YTOObI MoMoub eMy. He rosopure
PE3KO C YETIOBEKOM, UMEIOILIUM IICUXUYECKHE HAPYLICHHUS, 1aXkKe €CIN Y Bac
€CTb JJs DJTOro ocHoBaHusa. He crnenmyer aymare, 4TO JIOOU C
MICUXMYECKUMHU HapylIeHUusIMU OoJiee IpYruX CKJIOHHBI K Hacuiuto. Ecin
BbI JIPY’KETI00HBI, OHU OyyT YyBCTBOBAThH ce0sl CHOKOHHO.

Ilpu obwenuu c 1100bMu, ucnvimeligarowiue 3ampyoHeHUs 8 pedu

* He nepeOuBaiiTe u He MOMpPABIISITE YeJIOBEKA, KOTOPBIN HCIBHITHIBAET
TpyaHOCTH B peud. HaunHaliTe roBOpUTH TOJIBKO TOT/Ia, KOrja yOeauTech,
YTO OH YK€ 3aKOHYMJI CBOIO MBICJIb.

* He mneITaliTech yCKOpHUTH pasroBop. byapTe roToBBI K TOMY, 4YTO
pasroBOp C YENIOBEKOM C 3aTPyIHEHHOH peublo 3aiiMeT y Bac Ooiblie
BpemeHH. Eciam BBl cremuTe, Jiydile, U3BUHUBLINCH, JTOTOBOPUTHCS 00
OOIICHUH B IPYTOE BPEMSL.



* CMOTpUTE B JIMIO COOECENHUKY, MOIACPKUBANUTE BU3YaJIbHBIN
koHTakT. OTHaiiTe 3Tol Oecelie BCe Balle BHUMAHUE.

* He nymaiite, 4TO 3aTpyIHEHUS B PEUH — I1OKA3aTENb HU3KOTO YPOBHS
MHTEJJIEKTA YEJI0BEKa.

* CrapaiiTech 331aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
VI KUBKA.

* He npurBopsiiTech, e€ciu Bbl HE IIOHSIM, 4TO BaM ckaszanu. He
CTECHANWTECh IIEepeCpoCUThb. EciaM BaM CHOBa HE YAAJIOCh IIOHATS,
MOTIPOCUTE MPOU3HECTU CIIOBO B O0JIee MEIJICHHOM TEMIIe, BO3MOXHO, 110
OyKBaM.

* He 3a0miBaiiTe, 4TO YeNOBEKY C HAPYIICHHOW DPEYBIO TOXKE HYKHO
BbIcka3aTbcsa. He mnepeOuBaiite ero um He mnoxasisiite. He Ttopomnure

TOBOPSIIIETO.

* Ecnu y Bac BO3HHUKAIOT MPOOJEMbI B OOLICHHUH, CIIPOCHTE, HE XOYET
JU  Ball CcOOECETHUMK HCIOJB30BaTh JPYrol cHocod — Hamucarth,
Hareyarars.

[Ipu o611eHNY C JIIOJbMU C TULIEPKUHE3aMH (CIIACTUKOM):

I'unepkrHe3bl — HEMPOU3BOJIbHBIE IBUKEHUS Tejla WM KOHEYHOCTEH,
KOTOpblE OOBIYHO CBOMCTBEHHBI JIIOIAM C JIETCKUM IepeOpaibHBIM
napanuyoM (JILIT). HenpousBosbHble IBMKEHUS MOTYT BO3HUKATh TAKKE
y JIIOJIeH C IMIOBPEKIECHUEM CIIMHHOTIO MO3Ta.

» Ecniu BBl BUUTE 4YenoBeKa ¢ TMIIEPKUHE3aMHU, HE cileqyeT oOpaiiarh
Ha HEro MpUCTaIbHOE BHUMAHUE.

e [Ipu pasroBope He OTBJICKAUTECh HA HENPOU3BOJIBHBIE JBUKEHUS
Balllero co0eceHuKa, MOTOMY 4YTO HEBOJIbHO MOKETE MPOMYCTUTh YTO-TO
BaXXHOE, U TOTJIa BBl 002 OKQXKUTECh B HEJIOBKOM ITOJIOXKEHUH.

* [Ipennaraiite MOMOIIb> HEHABA3UMBO, HE MpUBJIEKas BCEOOIIETrO
BHUMAaHUS.

* [Ipy runepkrHe3ax BCTpEYAIOTCS TaKXKe 3aTpyIHEHHs B peun. B
JAHHOM CJIy4ae COBETYEM MPUCITYIIAThCA K PEKOMEHJALUAM, U3J10KEHHBIM
B paszelie «JII0IH C 3aTPYIHEHUSIMHU B PEUN.

OnHa W3 TJaBHBIX MpoOJeM MHBAIUAOB — 3TO OJWHOYECTBO,
HEBO3MOXHOCTh IOJHOLEHHOro oO0meHuss. OgHako, B KaXJIOM Cilydae
TPYAHOCTH CBOH, M MOYTH BCET/la OHU HE JIyYLIMM 00pa3oM CKa3bIBalOTCS
Ha XapakTtepe uenoBeka. OueHb TpyAHO ObITh OAMHOKUM. ECTh, KOHEUHO, U
cneun(puyeckue, XapakTepHble I TOr0 WIM MHOro 3abosieBaHUS
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MICUXOJIOTHYeCKHe  ocoOeHHocTu. Hampumep, OONbHBIM  auabeTOM
CBOMCTBEHHAa TIOBBIIICHHAS]  Pa3Apa)KUTEIBHOCTb,  CEPJICYHHKAM  —
TPEBOKHOCTh U CTPAXH, JIIOJU C CUHApOMOM [layHa, Kak mpaBuiio, 100psl 1
JOBEpUMBHL. [ TaBHOE B 0OIIIEHUU — OBITH OTKPHITHIM U 100pO’KeIaTeIbHBIM
Uy Bac Bce NoayyuTcs!

Mamepuan nooecomosnen H.H. Tanvizumou, cneyuanucmom ILlenmpa
NCUXON02UHECKOU NOO0EPIHCKU U  COYUANbHOU a0anmayuu Moao0éxcu
Poccuiickoti cocyoapcmeernnoti oubiuomexu 0Jist MOI00eHCU

OcHOBHBIE TIpaBWJIa OOIICHUS C WHBAIMJAMH: MaTepuan s
corpynHukoB 6ubnnorex/http://vmo.rgub.ru/researh/articles/talyzina2.php
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